
When Performance Counts...
EIS Delivers 100% Client Satisfaction

EIS Prime Contract Vehicles
  • DIA SITE: HHM402-10-D-0021
  • DHS EAGLE: HSHQDC-06-D-0058 (FC 1 & 3)
  • Navy Seaport-e: N0018-05-D-4316
  • Army STOC II: W900KK-09-D-0558
  • DOS HITSS: SAQMPD-07-D-0079
  • FBI ITOC: J-FBI-08-327

  • GSA Alliant SB: GS-06F-0599Z
  • GSA 8(a) STARS: GS-06F-0263Z
  • GSA LogWorld: GS-10F-0359T
  • GSA Schedule 70: GS-35F-5004H
  • GSA MOBIS: GS-10F-0111T
  • GSA PES: GS-10F-0300T

1951 Kidwell Drive, Suite 400
Vienna, Virginia 22182
703.749.0007/ 703.749.0009 (fax)
www.GoEIS.com

The EIS Advantage
  • Committed to Achieving Client’s Goals and Objectives
  • Responsive, Proven Management and  

Technical Approaches
  • Committed to Delivering Quality on Schedule  

and Within Budget 
  • Extremely Cost Competitive
 •  Historical 98% Incumbent Transition Rate –  

Low Transition Risk
 •  90% Staff Retention Rate – Institutional Knowledge 

Stays with Customer
 •  Debt free – Ample Resources to Support Ramp-up  

and Large Acquisitions
•   Committed to Industry Standards – Repeatable 

Processes Lead to Efficient Operations

Enterprise Information Services

Business Data
DUNS Number: 87-750-1676 
DUNS Rating: 3A1 
NAICS Codes: 541511, 541512, 541513, 541519

Contact Information
SITE Program Manager: Don Plebuch, SVP 
703.752.5520; dplebuch@goeis.com

Business Development: Jerry Caseman 
703.752.5546; jcaseman@goeis.com

President: Vinod Goyal 
703.749.0006; eis@goeis.com

Contracts Manager: Scott Regel 
703.752.5527; sregel@goeis.com

Mission
Dedicated to providing complete customer 
satisfaction through delivery of high-quality and 
innovative solutions to the Federal government.

EIS Customers
  •	Department of Defense
  •	U.S. Army
  •	U.S. Air Force
  •	U.S. Coast Guard
  •	U.S. Marine Corps
  •	U.S. Navy
  •	Department of Homeland Security
  •	Department of Veterans Affairs
  •	Department of Justice
  •	Defense Nuclear Facilities Safety Board
  •	Department of Agriculture
  •	Department of Commerce 
  •	Department of Interior
  •	Department of Labor
  •	Department of State
  •	Department of Treasury
  •	Federal Aviation Administration 



EIS has been proudly supporting the Federal Government since 1994.

About EIS
EIS is a Federal Information Technology (IT) and 
professional services contractor with over 15 years of 
excellent past performance. EIS is a SEI CMMI Maturity 
Level 2 assessed and ISO 9001:2000 registered 
company. EIS follows ITIL and PMBOK standards and 
expects to be ISO 20000 certified by July 2010. EIS 
enjoys excellent financial stability and has remained 
debt-free since inception.  EIS has many 8(a), Small 
Business, and Small Disadvantaged Business (SDB) 
contract vehicles under the $25 million size standard. 
Currently, EIS is also SDB certified by the Small 
Business Administration under the $35 million and  
500 employee size standards. 

Guiding Principles/Core Values 
Committed to conducting business with honesty, 
integrity, and a dedication to excellence. Ensuring 
client satisfaction with high-quality products 
and services that are delivered on schedule and 
within budget. Promotes staff satisfaction through 
challenging work, excellent compensation, and 
individualized career development. 

Commitment to Excellence 
EIS’ dedication to providing complete customer 
satisfaction is reflected in our commitment to 
developing an in-depth understanding of our 
customer’s mission and requirements. We maintain a 
highly motivated and dedicated professional/technical 
workforce, skilled in the disciplines that complement 
our core businesses. EIS has a solid track record of 
providing 100% customer satisfaction through the 
delivery of high quality services, on schedule and at or 
below budget.

Core Competencies                                         Across SITE SOW

Program and Project Management Services: 
EIS employee, Mr. Rick Petersen, received the U.S. Coast Guard 
(USCG) Commandant’s Award for Innovation in 2007 as recognition 
for Business Process Improvement at the Aviation Logistics  
Center (ALC).

Technology Assessment and Evaluation Services:  
EIS provided COTS technology assessment and insertion for the  
U.S. Department of State (DoS) Operational Support and Mainten-
ance (OSAM) contract. EIS developed, assessed, and implemented  
a web-enabled Automated Cash Register System (ACRS).

Systems Engineering: EIS received a DoS Assistant Secretary 
award for supporting the integration of fingerprint and facial 
recognition biometrics technologies into the DoS Immigrant Visa 
Systems deployed at 240 embassies and consulates and 55 
Consular Agencies worldwide, supporting over 8,000 users and 
processing over 1,000,000 applications annually.

Operations Support Services: Our team of 80 support a 
national enterprise logistics system that provides 24x7x365 support 
for USCG aviation operations worldwide with more than 14,000 
users by processing, tracking, and management of millions of 
logistical events and associated pages of documentation; and supply 
chain management, procurement, warehousing, and distribution 
processing and fiscal accounting for $850M in aircraft  
parts inventory.

Network Operations & Administration: EIS provides  
24x7x365 network monitoring for 40,000 users of the Veteran’s 
Affairs’ Network Security Operating Center (NSOC) and Tier I and 
Tier II Customer Support Center (CSC) Services. EIS is also primarily 
responsible for incident response efforts.

Storage Services: EIS provides design, engineering, operations 
and maintenance for the USCG data center in Elizabeth City, NC.

Web Services & Content Management: EIS supported 
USCG CG-9 Major Acquisition Projects with technical support to 
develop a Section 508 compliant acquisition websites for seven 
projects. EIS also assisted with Information System Security Officer 
(ISSO) duties and provided unique WebPortal support to the RB-M, 
and FRC projects.

Commited to Client Partnerships - Dedicated to Staff Satisfaction

Acquisition & Property Management 
Services: EIS provides  acquisition of materials, 
receiving, inspection, and warehousing of repair parts  
for the USCG National Security Cutter Program.

Maintenance & Remote Diagnostic Services: 
For DoS Overseas Network Support, EIS supported 
network, server and applications deployment to 
embassies and consulates. EIS provided 24x7x365  
remote monitoring and support via DoS’ OpenNet.

Information Assurance (IA) Services: EIS’ IA 
and Certification and Accreditation (C&A) efforts earned  
USCG a FISMA Score of 98 for 2008. EIS’ Information 
Security Specialists provide IA Operations  
and Maintenance and Security Engineering.

Security Management: EIS performs security 
sensitive work and provides technical support (including 
security management, administration, analysis, and 
network operations in a secure environment) and 
recruiting cleared professionals for more than 20 
classified contracts. We currently support both classified 
and unclassified Government programs across multiple 
security domains.

Risk Management: EIS supports the Navy’s Trident 
Missile Guidance Program alternatives for the life 
extension, affordable sustainment and enhancement of 
strategic guidance system performance.

Testing and Verification Services: EIS provided 
IEEE Standard 1012-based independent software IV&V,  
software testing, requirements analysis, and PVCS 
Dimensions repository tools for DoS OSAM.

Training Services: EIS help desk personnel educate  
and inform U.S. Patent and Trademark Office (USPTO) 
Search and Information Resources Administration (SIRA) 
customers of process and  system changes. EIS develops 
webpages and CBT courses for system and project 
documentation including CM and Security documentation 
research and production.


